
Health Coach Caz
Mudita Wellness Retreats

Cancellation & Refund Policy

Bookings & payments

Your place is confirmed once payment has been received. Please check your availability before

booking.

Cancellations by participants

Tickets and session payments are non-refundable if you are unable to attend. We understand that

plans can change, and you may transfer your ticket to another person or request a credit towards a

future event. Please contact us before the scheduled session to arrange a transfer or credit. Credits

and transfers are subject to availability and confirmation by the facilitator.

Missed sessions

If you do not attend your booked session and have not contacted us beforehand, your booking is

forfeited and no credit or refund will be issued.

Changes or cancellations by us

If Health Coach Caz or Mudita Wellness Retreats cancels a session or event, you will be offered an

alternative date or a refund of the session fee. If an event needs to be rescheduled, we will contact

you with the updated details.

Contact

For cancellations, transfers or booking enquiries, please call 0414 670 729.

Think well, eat well, move well & breathe.



